HSBC Bank Egypt S.A.E.
Terms and Conditions

I -The following teyms and definitions stated in this agreement have the meanings
explained hereunder :

A. "Accoums” means Customer's Primary Account and other accounts with the
Bank which the Customer has designated and the Bank has agreed to undertake
ransactions thereon, '

B. Phone Banking "means the autimated telephone banking service of HSBC Bank
Egypt.

C. “The Bank: means The HSBC Bank Egyp, located at 3 Abou El Feda street,
Zamalek. Cairo, Arab Republic of Egyp1

D. “The Customer” means the natural person or the representative of artificial
person who has applied for HSBC Phone Banking service. .

E. “PIN means the Personal Identification Number or any replacement number may
be issued by the Bank to the Customer to identify and authorize him to access
the HSBC Phone Banking service.

F. “The Primary Accoum”™ means the account designated by the customer at the
Bank to carry out transaction related to HSBC Bank Egypt service and the
Bank has agreed to undertake transaction thereon.

G. “Transaction™ means utilization of any banking services rendered through the
HSBC Bank Egypt service.

- Parsties of joint accounts are jointly and severally liabie for vules of Lhis agreemcnt.

3 - The Customer is liable to safeguard and keep the secrecy of this PIN and not 1o allow
any other person 1o use it. In addition, he is not permitted to transfer it or to give it up
1o transfer 01t or to give it u 10 others and should notify the Bank immediately in case
of any loss or disclosure of this PIN.

4 - All wansactions processed by HSBC Bank Egypt service are binding to the customer
as long as they undertaken through the use of his PIN, whether this is camicd out
with or without his knowledge or consent.

5 - The Customer Should fully cooperate with the Bank in the event of any investigation
or claims relating to HSBC Bank Egypt and its wsage.

6 - With signing this agreement, Customer wilt entitle the Bank to debit this Primary
Account or any of his other accounts maimtained with the Bank [or fees,
comimissions. interest or any other charges levied from time to time for transactions
provessed throngh HSBC Bank Egypt.

7 - Bank's records (whether manually) or by computer) for transactions processed

through HSBC Bank Egytp services shall be final, conclusive and hinding ti the

Customer for all purpose and he has no nght whatosever to dispute what is stated

therein.

8 - The Customer should notify in writing the branch at which his Primary Account is
maintained upon oceurrence any of the events stated below:

A : The use of HSBC Bank Egypt by any person other than the customer.

B. The loss or theft oflhc PIN becomes known to any person other than the

Cusiomer.

C. The Bankrupicy. loss of legal capacity or wking any legal or administrative
procedures agatnst the Customer or against any person of the joint account
holders.

9 - Upon receipt of the written notice mentioned in the above mentioned item, the Bank
shall be entiticd to conduct any or all of the following actions at its own discretion
according to cach case:

A. Canceling the PIN.

B. Issuing a new PIN upon Customer’s request.

C. Terminating HSBC Bank Egypt service,

D. Freezing Customer's secounts.

10, Alt ransacton undertaken through the HSBC Bank Egypt service before the receipt
of the written notice stated in ilem {8) shall be binding to the Customer and under his
full responsibifity, without any obligation whatsoever on the Bank.

i1. The Bank shall not be liable for any lasses, damages or ¢ccpenses howsocever incured
by the Customer arising direcily or indirectly with regard to the following:

A, The exercise of Bank to comply in this agreement.

B. The failure of the Bank to comply with Customer’s instructions or the lerms and
conditions stated in tnis agreement, if this failure is a result of a force majeure or
unforeseen circumatauces beyond the control of the Bank.

C. The clesure. repair. damage or failure of HSBC Bank Egypt service.

12, The customer shall indemnify and compensate the Bank for all losses, damages and
expenses (incluing ail degal expenses) whatsocver the cause, which might be incurred
by the Bank or 1o which it might be exposed directly or irdirectly, which regard 1o
the followng:

A. Any usage whether by the Customer or whoever may be, of the HSBC Bank
Egypt service,

B. The viofation of the Customer and non-compliance with the terms and conditions
stated in this agreement.

C. The neghigeace of the Customer to safeguard his own PIN.

D. The enforcement by the Bank of its rights by any means under this agreement.

13. Withowt any breach of Bank's rights stated in thos agreement or in any other
agrecment concluded between the Bank and the Customer or any right’s stated to the
Bank by virtue of [aw. the Bank has the right. at any time and without advance notice
to the Customer, to cancei the HSBC Bank Egypt service or vary services available,
provided that the Customer is notified with this cancellation or change within one
week from thar date.

4. The usage of HSBC Bank Egypt service is subject lo the prevailing lerms and
conditions governing the opening of accounts at the Bank.

15. All mutual correspondence between the Bank and the Customer shall be valid and
effective if they are sent 1o the Jast address notified by the Customer to the Bank and
shall be deencd received by customer within seven days from date of sending by
mail.

The customer is committed 10 notify the Bank of any change or amendment, else the

Bank may address the customer according to the last address recorded at the bank.

16. This agreement is subject according to the rules of the Egyptian Law. Any dispute
arising from ils implementation or interpretation shall be considered by Cairo Courts
of justice according 1o rules of competence.

I7. The Arabic version of theis agreement is the official and legally effective version.
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HSBC Bank Egypt s.AE.
Member HSBC 4X» Group
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(2) Amending Existing Information =~
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* It you wish to receive your Account Statements,
Exchange Rates or Time Deposit Rates by FAX,

Fund Transfer Services  Y/N L s Lt ol

Third Party Payments YN L] ATk ot

Cheque Book Services  Y/N L[] - ot s st

Term Deposit Services ~ Y/N ([ R EEgUCIPNES

Statement Request and Balance/ R e e
Transaction Enquiry. YN L e e ey

Fax Delivery Services yiN L] s e ol
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Please state the FAX Number :- ' l
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We hereby confirm that we have read and accept 2 gl W iy Lo L8 35 o i g
all Terms and Condition of HSBC Phonc Banking LGN VNI ) EPWEEAPY S L [ |
Service and that all information stated in this GBI e O gty o o o} A3 LS
application is accurate and correct. s A i 448 0

Signature:
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Signature Verification ATB Section

Authorized Signature
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